POLITICA DE SOSTENIBILIDAD

Con la siguiente politica de sostenibilidad, Real City Tours S.A.S. se
compromete a desarrollar todas sus actividades buscando la méaxima calidad de
los servicios que ofrece mediante el respeto sociocultural, ambiental y

compromiso econoémico.

Real City Tours S.A.S. asume ademas su responsabilidad como empresa,
adoptando la participacion directa del personal y de los usuarios de la misma

como uno de los ejes principales para la promocién y difusion de valores.
Con el presente documento nos comprometemos a:
1. El empleo responsable, técnico y racional de los recursos socioculturales,

ambientales y econémicos.

2. Cumplir con la legislacién aplicable a la empresa, asi como con los

requisitos de responsabilidad social, seguridad, salud y riesgos.

3. Desarrollar una practica participativa que redunde entre todos nuestros

trabajadores y colaboradores.

4. Garantizar la mejora continua y la eficiencia de los procesos productivos,

comprometidos sociocultural, ambiental y econdmicamente.
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SUSTAINABILITY POLICY

With the following sustainability policy, Real City Tours S.A.S. commits to
developing all its activities seeking the highest quality of services offered through

respect for our socio-cultural, environmental and economic context.

Real City Tours S.A.S. also assumes its responsibility as a company, regarding
the direct participation of the staff and its users as one of the main axes for the

promotion and dissemination of its values.
With this document we are committed to:
1. The responsible, technical and rational use of socio-cultural,

environmental and economic resources.

2. Comply with the legislation applicable to the company, as well as with the

requirements of social responsibility, safety, health and risks.

3. To develop a participative practice that will result among all our workers

and collaborators.

4. Guarantee the continuous improvement and efficiency of productive
processes, showing commitment to all relevant socio-cultural,

environmental and economic aspects.



